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Abstract

Diversity and inclusion in the workplace is essential to promoting a positive working
environment and improving the overall performance of municipalities. Diversity refers to
the presence of a diverse range of backgrounds and identities among our employees,
whether in terms of age, gender, culture, or education. In terms of inclusion, it focuses on
how to promote effective interaction and understanding between these diverse groups.
When diversity and inclusion are balanced, it can improve opportunities for excellence
and innovation in the workplace, enhance overall employee well-being, and contribute to

building a collaborative and inspiring culture.
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